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age 28-30 and younger.

fundamentally different than previous 
generations. (Be careful not to over generalize with 
individuals)

other names: Generation X, Generation NeXt,  
Generation Y, Echo Boomers, Net Generation, 
Digital Generation



Product of postmodern world (after 1960’s) and 
the way they have been raised (boomer 
parents). 

Both society and their parents influenced  their 
“way of being.”



Viewed as extensions of the parents-
successes / failures reflect on the parents

Under a great deal of pressure to perform
traveling sports teams, cheerleading squads, etc.
they always had to look good 
When on their own dress becomes a form of 
expression



2,440,000 hits in .12 seconds, just in English

Emphasis has been shifted from excellence to 
participation as the goal

Have lived their entire educational careers in 
grade inflation



Safety helmet

Childhood games?

Latchkey children

Asked often about their opinion



Popular culture - very important

Opinion and consumer interest have had 
more influence on their value formation and 
day-to-day decision making than traditional 
values (including religious values) or science. 



Uber-consumers- access to wealth

Buying things all their lives

Parents have made buying decisions with their 
input since they started talking – cars, food, 
clothes, vacations



I am therefore I deserve…

The sum of all these influences on millennials is 
their sense of entitlement.



They don’t understand the world of ideas – it is 
all about personal beliefs 

They don’t take criticism well 

They do not differentiate between 
ideas and beliefs



They believe that because they are entitled to an opinion, 
their opinions are as good as anyone’s. 

• Since their opinions are based on personal belief,  their 
opinions are not informed by facts and information. 

• To them, stating an opinion and supporting an opinion
are the same thing. 

“This is right because this is what I believe.”



want to negotiate everything and feel that is their right  
(entitlement)

expect instant response—everything ought to be as 
fast as Google

painless success-stay late-who me? (participation 
ribbons again)

demand excellent service as they define it (generally 
means extended and direct personal attention on 
demand.)



not about learning
about getting a degree
consumer attitude about education

“I paid my tuition I deserve and A” mentality 

alternating with an “entertain me” mentality



little respect for authority and show 
distain for any rules of conduct (instead 
they assert personal privilege—“I have a 
right to…..”) 

believed to be at the bottom of much of the 
cheating and plagiarism we see



• naïve sense of the future 

• no view of how they will fit into the future 



most important life goals are fortune and fame

disengaged from civic life and the political process

focus is on personal or internal issues (generation 
me)

more likely to have casual sex, resort to violence to 
solve conflicts, use drugs, and binge drink than the 
generations before them (Pew 2007).



• difficulty entering the work force and being 
successful 

• difficulty assuming adult social roles when they 
graduate, if they graduate. (Failure to Launch)

• twixters- graduate and go back to their parent’s 
houses to live (doing this in droves).

trapped betwixt adolescence and childhood
Japanese call them parasite singles



don’t understand the skills needed to be 
successful at work 
not particularly ambitious
unable to think long-term, handle details, or 
delay gratification 
little understanding of fixed rules like 
beginning and ending times for work-day 
unreasonable salary expectations
unreasonable expectations of promotion and 
raises



Recognize that they do have strengths 

Study them

Do what we are supposed to do--TEACH



Tell them what we expect--Explicitly state 
learning outcomes
Maintain technological sophistication
Use their collaborative tendencies-they like 
opportunities for interpersonal involvement
Relinquish the role of “Sage on the Stage”
Get them involved



What does that mean?
assessment that reflects what is happening in the 
class and in the broader scheme what is happening 
in the world
Jacobs, Lucy C. 2004. How to write better tests: A 
handbook for improving test construction skills (see p. 32 
handout).



stop treating instruction as the constant and 
learning as the variable and instead make 
learning the constant with teaching the 
variable

new paradigm: Here is what they must know-
how do I make that happen with teaching

authentic assessment helps us measure if we 
are accomplishing learning goals



links to the real world

connect the learning to future needs

you’ll have to also make the future real for 
them



Real techniques 

Work for me—use if you wish 

Should you?

Make up your own– have fun doing so



What am I working on with this technique?
The difference in a supported opinion and one based 
on belief. Prove you are right.
The right to negotiate. I am confirming that right but 
setting the rules of the negotiation. 
Instant response. Can’t be done. I give them a week 
and I take a week—our time is equally important. 
Personal attention. The attention to their concerns 
will be personal if they provide personal care with 
the request for attention.



What am I doing for millennials with this 
technique?

Control of the process is important to them
Asking and valuing their opinions
Collaborative
Negotiate outcomes—but they must back their 
opinions with facts
Not everyone gets a ribbon, sometimes it is not even 
about ribbons
Teach them to criticize constructively-first step to 
learning to take criticism constructively



Cuts down on absences the class period after 
an exam

Encourages them to look at material the test 
covered right after taking the test

Gives them one more opportunity to handle 
the information



Comprehensive exams

Real-time quizzes

Quiz at the end of the hour

Student test write



they do not know how to use textbooks
say that they waste their money in buying 
them
will not learn how to use a text on their own
my solution: Accept the responsibility of 
teaching them to use a book properly 
service to students and colleagues



• Chance to express an opinion/offer suggestions

• Makes it personal---gives them ownership of book

• Self-assessment—they must learn how to think 
about thinking



Dovetails with Textbook Reconnaissance. 
(Back your requests with actions or lose all 
credibility with this group)

Helps overall learning-one more chance to 
“handle” information
Assessment needs to be honest-not test anxiety 
confounded--calming
Allows them some choice in the learning



Our job to help them learn to write
Critical thinking and writing linked
Must convey to them how important this is 
Give them something to work with—help in 
the information gathering process
Explicit instructions on grading



Useful feedback essential

Mankin, K.R., K. M. Boone, S. Flores and M. R. 
Willyard. 2004. What agricultural students say 
motivates them to learn. NACTA J. 48(4):6-11

Balance of what they like with what we feel is 
best for their education
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